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Overview
The CZMP 2012 Web Application allows you to create an online request for a zoning 
change. Please note that this is only the first step in the zoning change process and 
you are still required to meet with the assigned planner to move the application 
forward. 

You will be able to submit online applications during the Open Filing Period 
(September 1-October 14). 

General Instructions

1. The application allows you to navigate back and forth pages by using the ‘Next’ 
and ‘Previous’ buttons.

2. The application allows you to exit a page by clicking on the ‘Cancel’ button.

3. You will be able to return to the Dashboard and modify any incomplete 
applications after you log in.



2012 CZMP Web Application – User Guide

Version 2.0 Page - 3 - 9/15/2011

Creating a New Account
This tab allows you to create a new user account with a username and password.

1. Use the link below to register and create an account.

http://czmp.baltimorecountymd.gov

2. Fill in your registration information. 

3. If you do not fill in a required field, an error message (in red) will be displayed 
next to the missing information.
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4. The e-mail addresses and user names used to create the account must be unique. 
If you have entered a previously existing e-mail address or user name you will 
get an error message.

5. Once you submit your registration information, you will receive an e-mail 
requesting you to confirm your email address so that your account can be 
activated.

6. The application allows you to retrieve and reset username and password 
through the login screen.
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Edit Account Information
This tab allows you to edit your account/user information.

1. Log in 

2. Once logged in successfully, you can select the tab to ‘Edit User Information’.

3. Make the modifications to your information. 

4. Once you have finished entering your changes, click the ‘Submit’ button.
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Start a Zoning Change Request
This tab allows you to create an application for a zoning change request.

1. Once you have your user name and password you can log into the application. 
Upon logging in successfully, you can select the option to “Start a Zoning Change 
Request.”

2. Indicate who is creating the request.

 Civic/ Community Organization

 Private Entity

 Firm Representative

 Other

3. If you indicate that you are a private entity, the applicant information will be 
pre-populated for you based on the information from your registration. 

4. The applicant information is set to be editable. Please note that any changes you 
make will not be automatically updated in your user account information. You 
will need to the “Edit Account Information” option on the dashboard to update 
user information.

5. If you have indicated that you are a firm representative, the ‘Point of Contact’ 
field in the Firm section of the application will be pre-populated with your
information from your registration. 
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6. Once all the required information is completed click the ‘Next’ button. You will 
now be able to select the property. 

7. You can search for the property by entering the address or the Tax ID. The 
search result contains a list of properties that match your search criteria up to 
60% accuracy.

8. Once you are able to locate the property you want, you can click on ‘Add’ on the 
map to select the property. The selected property will be displayed on the 
bottom of the page.

9. The application allows you to submit a discrepancy on the property by clicking 
on the “Submit Discrepancy” button.
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10. You can also upload and remove supporting documents with the discrepancy 
information.

11. Once you have entered the required information, click the ‘Finish Selecting & 
Continue’ button on the bottom of the page. You will be redirected to the review 
page.

12. Please review the summary of the information you have entered for this 
application.

13. If you are satisfied, click the ‘Continue’ button. 

14. You will be directed to the page where you can fill out zoning request 
information. You can also upload documents to support your request. Please 
refer to the “file types” link on the page to see a list of acceptable file types.
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15. If you are satisfied, click the ‘Continue’ button. You will be directed to a page 
with your request summary and terms conditions.

16. Upon accepting the terms and conditions, you will be redirect to the final 
confirmation page for the online submission.

17. Please read and print the page. The page contains instructions on the next steps 
in the 2012 CZMP process.

18. You will also receive an e-mail with contact information for your community 
planner. Your next step is to contact them to set up a meeting.



2012 CZMP Web Application – User Guide

Version 2.0 Page - 10 - 9/15/2011

Submitting Comments on Issues
This tab allows you to submit comments on existing issues.
This module will be available at a later date.

1. You need to create a User Profile to be able to submit comments on any issue. 

2. Once logged in, you can search for an issue by Address, Issue Number or 
navigate through the map to find it.

3. Once you have selected the issue you want to comment on, you can select the 
option to ‘Submit a Comment.’

4. Once a comment has been submitted, you will not be able to edit it or delete it.
Your comment will be submitted to the Office of Planning and become a part of 
the public file for that issue.


